Multi-Factor Authentication (MFA) Setup Instructions

1. Open Microsoft Edge and type in: https://aka.ms/mfasetup
Click Next



https://aka.ms/mfasetup

2. Click the link | want to set up a different method (Bottom Left).

3. Select Phone from drop down list and click Confirm



4. Enter in cell phone number and verify Receive a code is selected. Click
Next. NOTE: Using a personal cell phone for this step can be changed to
your agency cell phone after it’s been assigned. Please email:
comcustserv@commerce.wa.gov for assistance. The MFA is transitory
data and is not subject to public disclosure.
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5. Enter in 6-digit Code that was texted to you and click Next

6. Verification complete. Your phone has been registered. Click Next

7. Success! Click Done



